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Investigator: Deb Reagan Phone: Fax: 

Priority: Respond Within Five Days 

ComDlaint Descrbtion: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Complaint Bv: George & Concetta Ferrari 
Account Name: George & Concetta Ferrari 

Street : 
City: Ft. Mohave 

State: A2 Zip: 86426 

Home: 

Work: 

CBR: 

- Is: 

Utility Companv. EPCOR Sewer *AAWC 
Division: sewer 

Contact Name: Karl Wilkins Contact Phone: 

Nature of Complaint: 
WS-O1303A-14-0010 ***** ***** Arizona Corporation Commission 

D ETED 

Docket Number: WS- 01303A-14-0010 DOCKETED BY 

Dear Commissioners, 

Customer sent the following - SEP 3 2014 

I reside in Ray, MI. We built a home in Ft. Mohave, AZ. 9 years ago. We are snowbirds we use it only 3ms. out of 
the year. Ft. Mohave is a small community as you know, there's only about 1400 residence. I understand our 
sewage rates will increase from $56.67 per mo to $83.00 a month. I don't understand how other waste 
companies in our area can operate for a lesser fee, with the same quality service. I feel it an injustice to all of us, 
to implement an increase like that. 

Sincerely, 

George & Concetta Ferrari 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and DisDosition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 
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